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Court Case Management Program RCS Release Notes

Release Notes

Court Case Management Program

Remote Courtroom Scheduling (RCS)

Release Date: November 9, 2012

This document outlines the enhancements included in the November 9, 2012 release of Remote Courtroom
Scheduling (RCS).

Announcement
Remote Courtroom Scheduling is now available for booking at the following locations:

e Airdrie — November 1, 2012
e Medicine Hat — November 6, 2012

Remote Courtroom Scheduling will soon be available for booking at the following locations:

e Red Deer — November 13, 2012
e Canmore — December 5, 2012
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Court Case Management Program

New Features / Enhancements

1. Opt Out of PTC now displays on Booking Summary / Booking Confirmation

An RCS user can continue to opt out of PTC’s where applicable, however, the message ‘User
Opts out of PTC’ will now display on the Booking Summary Screen, Booking Confirmation

If a user chooses to selects a PTC date, the current process of displaying the selected date

Previously when users chose to opt out of a PTC, RCS did not record the Opt Out on the
Booking Summary, Booking Confirmation or Email Confirmation screens.

Description
Screen and Email Confirmation.
will continue.
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