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New information as of August 2025 

RCS Log in:  https://rcs.albertaccm.ca/  

RCS Information: https://www.albertacourts.ca/cj/about-the-court/innovation/rcs  
 

Effective August 28, 2025 all users that have or need access to Remote Court Scheduling (RCS) 
will require an Alberta.ca account for sign in purposes.  

 
If you already have access to RCS, you will be prompted to enter your old credentials during the 
first log in. All subsequent log in will be done using your Alberta.ca credentials. See instructions 
on pages 2-3 for steps for existing users. 

 

Important information for NEW RCS applications: 

• Alberta.ca account must be created upon submitting your RCS application form to the 
Case Management Office (CMO)  

• Access cannot be granted until: 
1. JSG IMT Support receives the completed and approved RCS application from CMO 
2. User has registered for access using Alberta.ca account  

**When you receive the ‘Account Activation Pending’ message, this means your 
registration was successful** 

• New user registration instructions are shown on pages 4-5 within this document 
• Access requests will be retained/monitored for 48 hours, please ensure you have 

registered for access immediately after submitting your request to CMO 

 

Alberta.ca Information: 

Alberta.ca account can be created by visiting: https://account.alberta.ca/ui/sign-in/create-new-
account 

For assistance or troubleshooting issues with your Alberta.ca account, please see contact 
information below: 

• Phone: 1-844-643-2789 
• Email: alberta-ca.account@gov.ab.ca  
• https://www.alberta.ca/alberta-ca-account-contact  

 

 

https://rcs.albertaccm.ca/
https://www.albertacourts.ca/cj/about-the-court/innovation/rcs
https://account.alberta.ca/ui/sign-in/create-new-account
https://account.alberta.ca/ui/sign-in/create-new-account
mailto:alberta-ca.account@gov.ab.ca
https://www.alberta.ca/alberta-ca-account-contact
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INSTRUCTIONS FOR EXISTING RCS USERS (WITH ACTIVE EXTERNAL ID) 

 
Click sign in:

 
 
Select Alberta.ca account:

 
 

Sign in with Alberta.ca credentials:
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For users with an existing RCS external account, select yes. You will only receive this page on your 
first/initial log in.

 

 
Sign in with your previous external account credentials. You will only receive this page on your 
first/initial log in. 

 

 
After you successfully sign in with your RCS external account, your access will then be merged 
with your Alberta.ca account. Going forward, you will only access RCS with your Alberta.ca 
account.  
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INSTRUCTIONS FOR NEW RCS USERS 

Click sign in:

 
 
Select Alberta.ca account:

 
 

Sign in with Alberta.ca credentials:
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For new users who do not have an external RCS account, select no. You will only receive this page 
one time, or until your access has been granted. 

 

 
If your access has not been granted yet, you will receive the ‘Account Activation Pending’ message 
below, this message means you have successfully registered for access.

 
 
You will receive a Welcome to RCS email notification once your access has been granted. After 
your access is granted, you can log in with your Alberta.ca account. When you sign in with your 
Alberta.ca you will be automatically redirected to the RCS home page. 


